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Routes into voluntary work

Many people choose to become more
involved in their community through activities
such as fundraising, serving on committees,
organising or helping to run clubs or groups
(such as brownies or guides) or by giving
advice. In 2001, the Omnibus Survey asked
adults aged 16 and over in Great Britain about
the sorts of volunteering activities they had
undertaken during the previous twelve
months.

Personally raising or collecting money was
found to be the most common activity for both
men and women. Organising or helping to run
clubs or groups was more common among
people aged between 16 and 24, and this
declined with age. In contrast, the proportion
of adults who personally raised or collected
money generally increased with age.
Whatever skills you possess there is almost
certainly an opportunity for you to be involved
in voluntary work.

There are opportunities to volunteer with:

¥ Large charitable organisations
¥ Local voluntary services
¥ Statutory authorities
¥ Local not for profit organisation

Alternatively you could start a programme or
service of your own.

There are approximately 185,000 registered
charities recognized by the charity
commission www.charity-commission.gov.uk
and another 200,000 or so voluntary groups.
Approximately half of us volunteer in some
capacity, giving 90 million hours every week.

Most people give their time to local causes. In
the UK, three quarters of all volunteers work
on projects within a few miles of their own
home.

Why volunteer?

It is worthwhile thinking through exactly why
you wish to do voluntary work.  By
understanding your own motives you are
more likely to choose an experience that is
right for you.

People volunteer in order to

¥ Support a favourite cause
¥ Help others and contribute to the local

community
¥ Meet people and make friends
¥ Increase their confidence, learn new

skills and make contacts
¥ Get back into work after a career break
¥ Gain entry into an occupational area

where work experience is required e.g.
social work or nursing.

¥ To obtain training that might be useful
in their career.

Before volunteering you should ask
yourself

¥ How much time can I offer?
¥ Do I want to work in the daytime or the

evening?
¥ Can I commit on a regular basis? If not

then look for something with less
regular demands on your time.

¥ What skills do I have to offer? What do
I enjoy doing?

¥ Do I need to receive training first e.g. to
learn sign language or to develop
counselling skills?

¥ How involved do I want to get in other
people's problems? How much
personal involvement can I cope with?

¥ Do I want to work on a one-to-one
basis or with a group of people?

¥ Can I easily get to places where you
might be needed?
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What are the opportunities?

Listed below are some examples of different
types of voluntary work available in
Leicestershire to help to give you ideas, and
to show the wide range of activities available:

Social service/community work

Leicester City Council has a number of
opportunities for adults who would like to be
involved in voluntary working in different
contexts.

www.leicester.gov.uk

Opportunities to volunteer with Leicestershire
County Council can be found at

www.leicscareonline.org.uk

These opportunities include; providing
friendship and support to carers, the frail and
elderly and housebound; running clubs and
other activities for people with disabilities;
helping out with social car schemes to assist
people with mobility problems; conservation
work; providing advice and guidance for
relationship difficulties, bereavement or
counselling young people helping in youth
centres or with youth groups; volunteer
tutoring with adult literacy programs and
numeracy schemes; helping to run social
activities in clubs and societies for the elderly
or people with disabilities.

Voluntary Organisations

Voluntary Organisations also offer similar
opportunities. Voluntary organisations in
Leicester and Leicestershire include:

The Citizens Advice Bureau (CAB)
https://secure.citizensadvice.org.uk/index/join-
us/volunteerform.htm

Relate
www.relateleicestershire.org.uk

The British Red Cross Society
www.redcross.org.uk/standard.asp?id=404
88

The St. John Ambulance
www.sja.org.uk/counties/county.asp?count
y_code=LCS

Administration and organisation

If you would like to volunteer but are
unsure about working face-to-face with
clients then assisting in the administration
of voluntary organisations or community
groups is a good way to provide support.
Particularly in smaller local organisations
administration and support is often
provided through voluntary effort.

There are numerous alternative charitable
and not for profit organisations working in
Leicester and Leicestershire. A good point
of contact for voluntary work is:
Voluntary Action Leicester
www.voluntaryactionleicester.org.uk

Conservation and environmental
projects

There are many environmental
organisations and projects operating within
Leicester and Leicestershire.

You might be able to help with canal
clearance, cleaning up ponds, clearing
footpaths, planting trees, creating wildlife
gardens, restoration and maintenance of
old buildings, recycling projects, and all
sorts of other conservation work.

Local organisations involved with
environmental work in Leicester and
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Leicestershire can be found at:
www.environmentcity.org.uk

Fund-raising

Fundraising can mean doing door-to-door
collections, staffing stalls at fetes and shows,
helping in charity shops, organising fund-
raising events, selling raffle tickets, or doing
street collections.  There are numerous
charities operating in Leicestershire that you
could consider helping including:

¥ MIND
¥ Hinckley Homeless Group

Volunteer Development Program
¥ Melton Mowbray Mencap &

Gateway
¥ Age Concern Leicestershire &

Rutland
¥ Leicester Society for Mentally

Handicapped Children
¥ The Anchor Centre
¥ The Leicestershire and Rutland

Hospice (LOROS)

How to get started

The most obvious place to start in Leicester
and Leicestershire is Voluntary Action
Leicester  (VAL). VAL can provide information
about local opportunities, and aim to match up
volunteers with organisations needing help.

Leicester Active Community Centre, 9
Newarke Street, Leicester, LE1 5SN
Tel 0116 255 3333
www.voluntaryactionleicester.org.uk

Volunteering while unemployed

If you are registered unemployed, you will be
allowed to spend time doing voluntary work,
providing you continue to actively seek a job
and remain available for work if an opportunity

arises, otherwise your Jobseeker's Allowance
could be affected. You should always tell the
Employment Service about any voluntary
work you are doing while registered as
unemployed. The Jobcentre can give you
information about volunteering while claiming
benefits.
If you have been out of work and claiming
benefit for six months, through the
Government's New Deal program you can join
an Environment Task Force, working on a
community project for at least 30 hours a
week over a six-month period. The equivalent
of one day a week is spent on training to
achieve nationally recognised qualifications.

Volunteering overseas

Voluntary Service Overseas  (VSO) is an
international development charity that works
to alleviate poverty around the world.
VSO welcomes volunteers from an ever-
increasing range of countries, backgrounds
and ages. In all the countries where they work
volunteers work together with local partner
agencies to agree a programme of
development priorities.

Tel: 020 8780 7500.
www.vso.org.uk

Further information

Community Service Volunteers  (CSV)
Tel: 0800 374991.
www.csv.org.uk

Volunteering England  Ð
www.volunteering.co.uk

Do-it  -
www.do-it.org.uk
UK volunteer vacancies
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learndirect Ð
Tel: 0800 100900
www.learndirect.co.uk

Directories

Some of the directories listed below may be
available in local reference libraries.

Voluntary Agencies Directory
A listing of approximately 2,500 agencies,
published by the National Council for
Voluntary Organisations,
Regent's Wharf,
8 All Saints Street,
London N1 9RL. Tel: 0207 713 6161.
www.ncvo-
vol.org.uk/publications/index.asp?id=2631
Price £35. (£24.50 to NVCO members)

International Directory of Voluntary Work
A guide to short and long-term volunteer
opportunities in Britain and abroad, also,
Green Volunteers, published by
Vacation Work,
9 Park End Street,
Oxford OX11HJ.
Tel: 01865241978. Priced at £11.95 and
£10.99 respectively.
www.vacationwork.co.uk

Working in the Voluntary Sector  - published
by How to Books.

RememberÉ

nextstep  can offer you free information and
advice on all aspects of jobs, training and
courses.

¥ Call into the nextstep  Shop at 82
Charles Street, Leicester.  You can talk
to an adviser, browse in the library and
information zone and use the
computers.

¥ Call free on 0800 0850 330.  You can
talk to an adviser or find out where
your nearest nextstep  centre is.

¥ Visit the nextstep  website at
www.nextstep-leics.org.uk  You can
search for a course or a job, view
career profiles, use the CV builder, and
there are dozens of useful links to
other sites.  ThereÕs also a full list of
nextstep  centres.

You can also call learndirect on 0800 100
900.  Lines are open seven days a week,
8.00am Ð 10.00pm, and you can talk to an
adviser in nine languages other than English.
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