There are a large number of jobs that can be
described as involving Osocial® and Ocaring
workO. Working in social care is extremely
challenging and rewarding at the same time.
For lots of different reasons, at all stages of
their lives people require help with living. As a
social care worker you will be the one
providing this help, a job of great
responsibility. This leaflet concentrates on
becoming a social worker, but also highlights
other occupations that support social workers
in Social Services Departments.

A range of organisations - statutory, voluntary
and private - employ social workers. They
may work in:
¥ Local authority social services
departments
¥ Education departments and special
schools
¥ Residential care homes, day centres,
drop-in and community projects
¥ Trusts, hospitals, hospices and health
care teams or GP practices
¥ Juvenile justice teams and projects
¥ Housing associations.

Voluntary social work agencies also exist,
trying to fill the gaps in statutory provision or
to provide specialist services. Many of these
organisations employ full-time professional
staff.

Maturity and experience of life are an
advantage in social work and adult entry is
encouraged. Formal entry qualifications are
not essential for those applying to courses
who are over 21, though evidence of recent
academic study is useful. Some programmes
are actually designed for students who are
30+ and priority may be given to those looking
for a career change.

Relevant work experience may not be
essential for these courses, but it is desirable.
There are also extended programmes
designed for candidates with family
commitments

There are two main areas of work for you to
consider: Field Social Work and Residential
Social Work.

This type of social work is the most popular
for the professionally qualified. To enter this
area of work, you would need to study for an
honours degree in social work. There is also
a postgraduate route for those who already
hold a first degree.

The duties of a Field Social worker are to
work predominantly with individuals and
families, arranging practical assistance and
taking remedial action. They have the skills to
assess the situation and determine what
action, short term and long term has to be
done to ease the clientsO life. You will listen to
what they have to say and visit them at home
to get a picture of their lives. This type of
social work is more office based than
residential work and will also require
attendance at meetings and conferences, and
writing reports.

Some Field workers can be employed by the
local authorities to provide social work
services to hospitals and health centres. The
types of workers are known as medical and
psychiatric social workers.

Residential social workers provide care in
long-stay or short-stay residential centres or
day care units as apposed to the family
environment. If you are a Residential Social
Worker you will work with groups of people
that have something in common whether it be
an old peoples home or a centre that caters
for a disability.

These people are still individuals and carry
their own specific and unique needs that you
will have to tend to.



If you are to become a Residential Social
Worker you will have build up relationships
with the clients and constantly aim to provide
a friendly, safe environment and a quality of
life that they can enjoy.

The nature of the job and a large increase in
the number of day care centres are creating
more job opportunities. Residential social
workers must be prepared to work unsociable
hours and may be required to sleep-in on a
rota basis. This may not be welcome for some
people seeking employment, and a qualified
social worker is likely to find it easier to get
work in this environment than the much more
competitive Field Work sector.

Field Social Work requires a professional
gualification to practise. Since September
2003 this has been a three-year full-time
degree course although part-time and faster
post-graduate routes may be available.

Completion of the degree entitles you to
register with the General Social Care Council
as a social worker.

This career is an exception to the
Rehabilitation of Offenders Act 1974. This
means that you must supply information to an
employer about any spent or unspent
convictions, cautions, reprimands or
warnings, if they ask you to. This is different
from other careers, where you only have to
reveal information on unspent convictions if
you are asked to.

There is no formal upper age limit for entry
into this occupation. Mature people are
encouraged to apply for training. The
minimum age for qualification is 22 years.
The degree in Social Work includes 200 days

(nextstep

of practical placement. It is available at a
number of centres throughout the country. A
list of approved centres is available from the
General Social Care Council (GSCC).

The Social Work degree can be studied full-
time, part-time or by distance learning. If you
are already in relevant employment, for
example, within a social services department,
you might be able to work towards the degree
on a part-time basis. Staff already employed
in social care agencies can study for an
honours degree in social work through the
Open University . Whatever your position
you should make sure you have substantial
experience in paid or unpaid voluntary

care work.

If you are thinking of applying for a degree in
Social Work, but don't have appropriate
academic qualifications, there are relevant
courses that you could take. These include
studying for a recognised Access to Social
Work course or an Edexcel (BTEC) National
Certificate or National Diploma in Health and
Social Care.

If you already have a degree, you can qualify
in social work by taking a relevant
postgraduate qualification. This could be a
Diploma or Masters degree, studied full-time,
part-time or via distance learning
programmes. Applications are through the
University and Colleges Admissions

Service (UCAS). Further information on
courses is available from approved centres.

Many local authorities recruit residential
social workers who don't have a specific
social work qualification. Instead, they look for
relevant voluntary or paid experience.

Some employers will encourage you to work
towards a relevant NVQ (level 3), which will
recognise your experience.

However, if you are seeking career
advancement, it is recommended that you



obtain a social work qualification.

You must contact your Local Authority

(LA) to determine your entitlement to financial
support. Providing you meet the necessary
criteria, including UK residency, studying on
an approved course, and not receiving
funding from an employer, you will be eligible
for a GSCC bursary. As part of this,
undergraduate tuition fees will be paid in full.
Other arrangements exist for postgraduate
fee payment. Call the GSCC bursary
information line on 020 7397 5835.

Additionally, undergraduate students will be
entitled to a maintenance loan from the
Student Loans Company, paid directly to the
student. Repayments start from the April after
completion of the course, and only when
earnings exceed a certain level b at present
set at £15,000 a year. Any outstanding loans
that remain after 25 years will be written off.

New maintenance grant: non-repayable
maintenance grants for full-time students from
low-income families are being introduced from
2006. These are means-tested, and depend
on the income of the student and their
household. The maximum maintenance grant
payable is £2700 a year. If the income of the
student and their household is around
£15,000 or less, the student is likely to eligible
for the maximum grant. Monies will be paid in
three termly instalments.

Bursaries : universities and colleges charging
course fee levels of more than O a basic
amountO B currently set at £1200 B must
satisfy the Office for Fair Access that they are
making efforts to widen access and
participation for students from under-
represented groups, such as those from low-
income backgrounds. As part of this,
institutions must offer bursaries to students
from low-income families. For example,
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institutions charging £3000 a year fees must
provide at least £300 a year in non-repayable
support, such as in bursaries, to students who
are receiving the full £2,700 maintenance
grant. It is expected that some institutions will
make available to students bursaries worth
more than £300.

Other help for particular groups of students is
available, including the following.

¥ Childcare Grant b for students with
dependent children

¥ ParentsO Learning Allowance B
means-tested help for course-related
costs for students with dependent
children

¥ Adult DependantsO Grant Bfor

students with adult dependants

Disabled StudentsO Allowance

Access to Learning Fund.

Child tax credit B students with

dependent children are eligible for

Child Tax Credit from HM Revenue

and Customs

K K K

Some support may be available for part-time
higher education students if they are
undertaking a course which is at least 50% of
the equivalent full-time study.

The Open University has a Financial Award
Fund and receives additional funding from the
Government to help some students (e.g. the
unemployed, those receiving certain state
benefits and those on a low income) who
would otherwise find it difficult to pay their
fees. Other means of financial support are
also available for people who meet certain
eligibility criteria. Clients should ask at their
Regional Centre for further information about
help with fees and study costs.

Social Services is one of the largest
departments of Leicestershire County Council



and Leicester City Council. It works to
support a range of people including the
elderly, people with a physical or sensory
disability, those with learning or mental health
difficulties, children, young people and
families, people with HIV/AIDS, those with
alcohol or drugs problems and people with a
terminal iliness.

The conditions of employment for a residential
social work post appear to make it less
attractive to those with a degree. In order to
fill these vacancies in Leicestershire and
Leicester the need for the professional
qualification is no longer essential. However
the officer in charge of a residential
establishment would be likely to hold the
qualification.

There are care workers to cater for a broad
range of people including people with learning
or mental health difficulties and children,
young people, alcohol or drug problems to
people with terminal illnesses.

¥ Community Care Workers work with
field social workers in teams
responsible for working with adults.
They arrange and review services
allowing users to make informed
choices about their future care.
Competition is intense for advertised
posts.

¥ Team Support Workers assist social
workers by carrying out a range of
duties relating to transport tasks,
supervising contact with children and
carrying out other practical tasks as
appropriate.

¥ Access Team Workergeceive referrals,
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But if you manage to get the job there is a
very good level of job security.

Job vacancies in the Social Services
Department are advertised each week in the
Leicestershire County Council Jobs Bulletin,
Leicester City Council Vacancy Bulletin and
also at Jobcentres.

General Social Care Council
2 Hays Lane

London

SE1 2HB

020 7397 5100

(GSCC)

Tel: 020 7397 5100

UCAS (information on applications and
courses)

Rose Hill

New Barn Lane

Cheltenham

Glos

GL52 3LZ.

Tel: 0870 112 2211

Local universities are happy to discuss
options open to individuals considering social
work. Contact the admissions tutor.

De Montfort University
Promotion and Recruitment Centre

make assessments and arrange services forhe Gateway

those who need them.

¥ Care Assistants undertake practical
tasks required for the everyday care of
service users.

There do tend to be fewer opportunities in
these fields as a result of a low staff turnover.
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Leicester
LE1 9BH

Tel: 0116 257 7700

Loughborough University
Department of Social Sciences
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Loughborough
Leics
Lell 3TU

Tel: 01509 223368

University of Leicester

School of Social Work
107 Princess Road East

Leicester
LE1 7LA
Tel: 0116 252 3761

The Open University in the East Midlands

Clarendon Park
Clumber Avenue
Sherwood Rise
Nottingham
NG5 1AH

Tel: 0115 962 5451

Social Services
County Council
County Hall
Glenfield

Leicester

LE3 8RF

Tel: 0116 232 3232

Social Services
Leicester City Council
1 Greyfriars

Leicester

LE1 5PH

Tel: 0116 253 1191
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Voluntary Action Leicester (VAL) organises
opportunities for volunteers. Tel: 0116 255
3333 for further information

Department of Health
0845 604 6404

A wide range of information about careers in
social work

nextstep can offer you free information and
advice on all aspects of jobs, training and
courses.

¥ Callinto the nextstep Shop at 82
Charles Street, Leicester. You can talk
to an adviser, browse in the library and
information zone and use the
computers.

¥ Call free on 0800 0850 330. You can
talk to an adviser or find out where
your nearest nextstep centre is.

¥ Visit the nextstep website at

You can
search for a course or a job, view
career profiles, use the CV builder, and
there are dozens of useful links to
other sites. ThereOs also a full list of
nextstep centres.

You can also call learndirect on 0800 100
900. Lines are open seven days a week,
8.00am b 10.00pm, and you can talk to an
adviser in nine languages other than English.
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