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Redundancy

Introduction

When facing redundancy it is important to
remember that it is the role and not you that
has been made redundant.  You might be
made redundant for a number of reasons, for
example:

• The work is no longer needed
• The job no longer exists because the

work is being done by other
employees

• The workplace has closed because
the employer has ceased trading

• The employerÕs business moves to
another area

• You are laid off or put on short-time
working

• The employerÕs business is transferred
to a new employer

• The employer becomes insolvent
• The employer was the sole proprietor

of the business and dies.

Coming to terms with the situation

Whether the redundancy has been expected
for some time or if it has come as a surprise it
is natural for you to experience feelings of
shock, bitterness and insecurity. You can do
a number of things to help you feel better
about the situation

Take Control

When stress takes over, ordinary challenges
can look like threats and serious events can
seem unbearable.
Take control where you can- you can't always
change the world around you, but you can
change your reaction to it. Focusing on the
negatives, predicting the worst and blaming
yourself or others can all take their toll.

For example:

Instead of thinking: "It's all over IÕll never find
another job and there's nothing I can do about
it."
Try thinking: "How can I attack the problem in
manageable pieces."
Instead of thinking: "I should be able to handle
it", try thinking: "I need some support to get
through this, who can I go to?"

Look after yourself

Some form of exercise, even walking - can
get your body's defences working and help to
bring stress levels down. Eating well is
essential when you're feeling stressed - get a
good balanced diet to be at your best. Take
time to do things you enjoy- spending all your
time worrying about being made redundant
will only wear you down further and leave you
less able to cope with a job interview or
training course. Give yourself things to look
forward to - even a few hours out of the usual
routine can give you a sense of perspective.

Get the support you need

Seeking support from other people can be key
to getting through stressful situations such as
redundancy. Ironically, your reaction when
under stress can often be to withdraw from
those who might offer the most support. Even
worse, stressful times can put a strain on the
relationships you most depend on. Taking the
time to talk things through with someone else
can be an important step to seeing your way
clear of a stressful situation.
If you don 't feel you can turn to anyone close
to you, you might find it useful to talk to
Samaritans in confidence. Samaritans is
available 24 hours, every day of the year, to
listen for as long as you need to talk.
Samaritan volunteers come from all walks of
life, and won 't ever advise or judge.
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Why does talking help?

Talking openly about how you really feel can
be like opening a door. Talking puts you back
in control and reveals the choices you have.
Many people feel pressured into hiding their
feelings out of embarrassment or concern not
to burden family or friends. But hiding under a
calm exterior only saves the problem for later
and stress can build up until it becomes
unbearable. Don't leave it that long.
Remember your emotional health is your
responsibility and Samaritans is there to help
whatever time of the day or night.

Notice

Because redundancy is a form of dismissal,
you will still be entitled to your statutory or
contractual period of notice of dismissal, if
your employer plans to make you redundant

Time off to look for work

If you have been given notice of redundancy,
you are entitled to paid time off to look for a
new job providing that you have worked for
your employer for two years.
There is no definition of how much time the
employer has to give but it must be
reasonable. What is reasonable will vary
according to the circumstances, for example,
the difficulty of finding work in certain areas,
the time and travel involved and the range of
jobs you are looking at. In addition to these
legal rights, you may have rights, which have
been negotiated by a trade union or are
offered in your contract.

If you have a problem with notice or time off
to look for work or you would like more
information about your rights you should
consult an experienced adviser at for
example, a Citizens Advice Bureau or Law
Centre

Suitable alternative employment

Instead of making you redundant your
employer is entitled to offer you 'suitable'
alternative employment. If you don't feel that
the role on offer is at all 'suitable' then try to
avoid conflict with your employer, as you may
need references. Seek information and advice
from the contacts listed at the end of this
leaflet.
You can also get help from your Trade Union,
if you belong to one, your nearest Citizens
Advice Bureau or a Law Centre. The advice
would be free and confidential.

Your financial position

Once you know that you are definitely going
to be made redundant you need to accurately
assess your financial position.

• Check the amount of redundancy pay
to which you are entitled. Amounts up
to £30,000 are tax-free.

• Check the level of Jobseeker's
Allowance, and of any other benefits to
which you will be entitled. Staff at your
local Jobcentre Plus and Citizens'
Advice Bureau are able to help you
work this out.

• Register as unemployed as soon you
finish with your employer. Even if you
are not immediately entitled to benefits,
you could have your National
Insurance contributions credited to you
from the date of registering.

• Find out how redundancy affects your
pension payments if you are paying
into a pension scheme with your
employer.

• Look at all your financial commitments
and make sure that you can meet the
payments. Contact all of the
organisations concerned and let them
know of your position. Do not wait until
you are having problems, as you may
be able to renegotiate terms if you are
unemployed.
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• If you have taken out mortgage
protection insurance then contact your
mortgage company and let them know
that you have been made redundant.

• Talk to your family and work out a
weekly budget. Try to identify where
you can make cuts, if necessary.

Job seeking

You might feel that want to take the first
available job. However you should take time
to consider your future.
Redundancy could present you with the
opportunity to plan a whole new future.

• Ask yourself whether there any skills
you have which you wish to update or
develop

• Do you have years of experience but
no formal qualifications? It may be
possible to get some of your
experience accredited towards a
qualification under a process called
Accreditation of Prior Learning (APL).
Enquire at your local college.

• Have you always wished you could
start your own business? If you have a
good business idea, this can be a very
positive way of using redundancy
money - but, seek plenty of advice
first. Contact the organisations listed at
the end of this leaflet for more
information or talk to a nextstep
adviser.

• Do you want to continue in the same
kind of occupation, or might this be a
time of change for you? If so, you will
probably find it helpful to discuss this
with a nextstep  adviser, and to look at
some of the other leaflets listed below.

Try to turn redundancy into a positive
opportunity for your future.

Further information

Citizens Advice Bureau (CAB)
www.citizensadvice.org.uk
020 7833 2181

Redundancy Payments Service
www.redundancyhelp.co.uk
0845 1450004.

ACAS
www.acas.org.uk
08457 474747.

TUC know your rights helpline
www.tuc.org.uk
0870 600 4882

Emplaw  has a 'free' area, which gives a run-
down of the main employment law acts.
www.emplaw.co.uk
01902 471492

Business Link
www.businesslink.gov.uk
08456009006

Job Centre Plus
www.jobcentreplus.gov.uk

RememberÉ

nextstep  can offer you free information and
advice on all aspects of jobs, training and
courses.

• Call into the nextstep  Shop at 82
Charles Street, Leicester.  You can talk
to an adviser, browse in the library and
information zone and use the
computers.

• Call free on 0800 0850 330.  You can
talk to an adviser or find out where
your nearest nextstep  centre is.

• Visit the nextstep  website at
www.nextstep-leics.org.uk  You can
search for a course or a job, view
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career profiles, use the CV builder,
and there are dozens of useful links to
other sites.  ThereÕs also a full list of
nextstep  centres.

You can also call learndirect on 0800 100
900.  Lines are open seven days a week,
8.00am Ð 10.00pm, and you can talk to an
adviser in nine languages other than English.
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